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Abstract 

The aim of this study was to develop criteria and indicators for administration quality assessment of Iran’s 

high schools (case study: Kohkiluye & Boyer Ahmad’s high schools). In this regard, the most important 

and fundamental criteria and indicators of school administration assessment were collected and then the 

data was investigated by accreditation experts. Afterwards, the final and approved framework by experts 

and specialists was implemented in Kohkiluye & Boyer Ahmad’s high schools to determine the 

administration quality of schools. This study is applicable and data collection method is descriptive due to 

the study nature and its fundamental aim that is to establish and accreditate of high schools quality 

assessment’s criteria and indicators. The study statistical community at accreditation phase included 300 

line and staff experts of Kohkiluye & Boyer Ahmad’s education department and quality assessment 

specialists of universities, and in pilot implementation phase, the statistical community was all of 

Kohkiluye & Boyer Ahmad’s high school administrators. Both accreditation and implementation phases’ 

tools were researcher made questionnaire. Descriptive methods and one sample t test was used to data 

analysis. The findings show that all of criteria and indicators were assessed in high desirability level, and 

by t test calculation for each criteria and indicators with specified degree of freedom (sig = 0.000) value is 

less than the allowed error (0.05), so it is concluded that these factors, criteria and indicators were approved 

by specialist and in (high) schools assessment process, they are important and acceptable criteria and 

indicators. The results of pilot implementation of proposed framework indicated that the result of quality 

assessment of the schools’ administrators was evaluated (4.1860), so desirability level is "high". 
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Introduction 

Education is a key to conquer the future and it was always expected to educate and train the next generation 

and to prepare today’s generation to live in the future community (Abdullahi, 2010). Therefore, it is 

 

1 Corresponding Author E-mail: armahinifar@yahoo.com 

J Adv Stu Hum Soci Scie. 2014; 3(4): 317-335 



Farmahini Farahani et al.                                              J Adv Stu Hum Soci Scie. 2014; 3(4): 317-335 

318 | P a g e  

 

essential to educational planners and policy makers, teachers and education authorities attempt to achieve 

high quality education to raise knowledge and insight in children, adolescents and young people 

(Yadegarzadeh, 2010). It is a new issue to consider the quality in education for social, economic and cultural 

changes due to globalization in most countries included Asian countries and among educational specialist, 

managers and policy makers, (Javadi, 2010). As in most Asian countries put to design and establish systems 

to address quality assurance in their educational agenda in 90’ decade; for instance countries like Malaysia, 

Indonesia, Thailand, Philippines and India did positively in this way and make major changes in their 

educational systems. European Commission also asks their members to precede quality assurance to assess 

new structures and approaches, (World Bank, 1988). The United States with a long history used this tool 

for validation of its education institutions and to promote the quality of its education, (Javadi, 2010). One 

of the important pillars in education quality assessment is school administration. Administration in 

education organization means a person who is important in achieving educational goals and promoting 

training and learning (Bastani Poor, 2003). Education administration is the center of educational activities 

and to achieve educational goals. School function is related to the kind of school administration. So, 

administration function assessment is very important as a factor to improve education function and increase 

efficiency, (Alagheband, 1986). 

The remainder of the paper proceeds as follows: In the next section, we explain the overview of the 

literature. The methodologies and data are explained in section 3 and 4. In section 5, we discuss the 

empirical results and data analysis, and final section provided conclusion. 

Literature Review 

In this section literature is reviewed; Ghafoorian (2003) has done a study as "To Provide a Suitable Model 

for the Education Administration Function in Tehran’s Primary Schools", some components were gotten 

according to the study findings on administrations function’s indicator which were to supply educational 

funding and facilities, to supervise educational activities, educational curriculum and students’ activities 

planning. 

Rajayipoor (2008) has done a study as “To Survey Desirable Indicators in School Administration 

Assessment Process from Shahre Kord’s High School Administrators and teacher views”. According to 

study findings, the most important indicators in school administration assessment were related to the 

educational activities from the administration and teacher view. They notified the indicators related to 

finance, educational space and facilities, educational staffs’ affairs, students’ affaires, and the relationship 

between school and society as the most important indicators in administrations function assessment. The 

participants’ view comparison due to their posts showed the signification difference, but there was no 

significant difference in term of other demographic factors such as gender, educational degree and work 

experience. 

Baghayi (1996) designed and accreditation model for new secondary educational system and implemented 

it in some high schools. The researcher developed a proposal standard set (13 standards related to 

educational staff, 5 standard related to the students, 4 standard related to the physical resources, 3 standards 

related to the administration, and 3 standards related to the planning and assessment activities) after 

considering accreditation factors (educational staff, students, physical resources, administration and 

planning and assessment activity) and referring to the secondary education systems’ documents and 
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interviewing with educational planning experts ands and specialist’s. Afterwards, for validating of each 

factor and component she asked the view of some specialists and experts of education department through 

attitude measurement test and determined confidence coefficients for each of these factors and provided a 

proposal model which applied to rank high school. 

Mirza Mohammadi (2007) has done a research as “Theoretical Principles of Identifying the Assessment 

Indicators of Education System”. In the research, three - factor model of education system was considered 

which included input, process, and output (mediate and final). At present research, with considering the 

note that many dimension and abilities of education couldn’t numerically compute and it is also important 

to measure them, so it is essential to develop, establish and implement a quantitative and qualitative 

indicator system to evaluate completely education quality. 

Abdullah (2008) has done a study as “To Design Indicators System to Evaluate the Quality of Primary and 

Guidance School” In which validating and reliability the indicators of school quality function using Cipp 

model included; context, input, process and product assessment of schools. This research aimed to develop 

and validate indicators of quality assessment of primary and guidance schools’ function and education 

organization function in Tehran in 2006. Research statistical community included school administrators of 

primary and guidance schools, experts of primary and guidance school and educational assistance directors 

of Tehran’s 19 regions administration and education department among which 329 cases of them were 

randomly selected. The study method was research and development method. A researcher made 

questionnaire with 5 ranked Likert was used as the tool. Its validating coefficient (using Cronbach’s alpha) 

was 0.88. 

Bazargan (1994) has done a study as “Assessment Indicators System and Its Application in University 

Efficiency Analysis”. One of the initial steps is to design educational assessments’ indicators. He classified 

the educational indicators on the basis of systematic model and also proposed how to develop the system 

of educational indicators. 

Badal (2000) has done a study as “To Survey Assessing Effectiveness of the Performance Appraisal System 

for Elementary school Administrators in California”. The study aimed to survey administrators’ 

performance assessment systems disadvantages and shortages. The study findings showed two rational 

reasons for noneffectiveness of administrators’ performance assessment system’s tool, the lack of 

appropriate criterion to evaluate the administrators and non-objective factors used in administrator 

performance assessment. 

Thomas et al. (2002) has done a study as “Policies and Practices Involved in Assessment of School 

Principles in Canada”. The results showed that the administrators did not satisfy with the methods of 

administrators’ assessment and it is essential to redesign the assessment system. In another study, Willis 

(2003) has done a study as “The Assessment of Principals and Importance and Public Elementary Schools 

of American”. The results showed that there was a significant relationship between assessment and 

educational achievement of schools. The most important indicators in administrator performance 

assessment on the basis of research results were related to educational affairs, students’ affairs, educational 

staff’s affairs and parent’s affairs. 

Recently, Anderson (2011) has done a study as “Indicators for Quality Assurance in Secondary Education”. 

He designed and accredited a set of indicators for quality assurance in Colombia’s secondary education and 

then proposed it to the secondary schools. 
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Battani (1996) has done a study as “Indicator for Performance of Educational System”. The researcher 

considered a set of indicators. Battani surveyed three sets of educational indicators as general topics of 

context, process and resources indicators and output indicators that resources indicators included financial, 

participation, educational research and development and decision making indicators. 

National Center of Education Statistics of United State Department of Education (2000) has done one of 

the most famous detailed reports on indicators of education. This report can be as a valid and practical 

framework on educational indicators. The report included 13 indicators in different sectors of education. 

Organization for Economic Cooperation and Development (OECD) (1998) published indicators of OECD 

in a study entitled as “take and train” that showed the educational system status of member states for the 

first time using the above indicators in a comparative method. This annual publication is published every 

year in 2 detailed and analytical volumes and some indicators are increased or adjusted according to the 

educational systems’ affairs in a global scale. According to the latest version, 36 educational indicators 

identified in 6 contexts. 

It can be said, considering the theoretical principle literature and research history review, which one of the 

most important problems in school administrators’ quality assessment is to tend to mental orientation and 

recede from objectivism. The conditions take places when the tangible and measurable criteria and 

indicators are not assessed and the evaluators resort to self-made subjective criteria to assessment. This 

makes the assessment too risky. In such cases, it can be seen personal gestures, behaviors and preferences 

in the monitoring organization, and it is too possible to discriminate and also the absence of ranked criteria 

in monitoring (Abdullahi, 2008). Therefore, it is essential to develop an accurate, objective, rational and 

measurable assessment system by criteria and indicators for school performance assessment. The present 

study aimed to identify and validate the criteria and indicators for school administrator quality assessment 

of Kohkiluye and Buyer Ahmad province secondary schools. The study identified the most important and 

fundamental criteria for administrator assessment and it was identified for each criteria some indicators 

through surveying the internal and external research in this field, and then develop the criteria and indicators 

in the form of a questionnaire with 5 ranked Likert. The questionnaire was validated by 300 line and staff 

experts of Kohkiluye and Buyer Ahmad province education department and university specialists and the 

final framework resulted by validating was pilot implemented in secondary schools of Kohkiluye and Buyer 

Ahmad province in order to determine the quality status of secondary school administrators of Kohkiluye 

and Buyer Ahmad province according to the provided framework. There is a hope that administrators and 

authorities know the present status and proceed toward desirable status and improve the quality and 

programs. So, it can be said that the study is new and essential among past studies. To pursuing the aim, 

this study introduces 3 questions as follows:  

1) What are the criteria for assessment of school administrators’ in of Kohkiluye and Buyer Ahmad 

province? 

2) What are the indicators for assessment of school administrators in of Kohkiluye and Buyer Ahmad 

province? 

3) How is the quality status of school administrators in of Kohkiluye and Buyer Ahmad province according 

to the provided framework, criteria and indicators of school administrators’ assessment? 
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Methodology 

According to the aim of the study which is to design and validate criteria and indicators for evaluating the 

quality of Iran’s secondary school administrators (case study = school of Kohkiluye and Buyer Ahmad 

province), the study identified a set of the most important and fundamental criteria and indicators through 

surveying educational Ministry Supreme Cultural Revelation Council documents, related internal and 

external research and developed them in the form of a 5 rank Likert questionnaires. The validation of 

questionnaire was approved by 300 line and staff experts of Kohkiluye and Buyer Ahmad province 

educational department and university specialists and the final framework resulted by validating was pilot 

implemented in secondary schools of Kohkiluye and Buyer Ahmad province in order to determine the 

quality status of secondary school administrators according to the provided framework.Therefore, the study 

method was applicable and the date collection was descriptive. 

Statistical Community and Sample 

According to the study aim which is to design and validate criteria and indicators for evaluating the quality 

of Iran’s secondary school administrators (case study: school of Kohkiluye and Buyer Ahmad province), 

the statistical community and sample included 2 phases as: 

The first phase is to validate criteria and indicators for secondary school administrator quality assessment. 

Its community and sample included: 

A– Document of education Ministry and Supreme Cultural Revolution Council, and existed internal and 

external research in this field. 

B– Line and staff experts of Kohkiluye and Buyer Ahmad province education department and some 

specialists in the field of assessment. 

The study identified the most important criteria and indicators for school administrator assessment through 

surveying the internal and external research in this field, and developed them in the form of a 5 ranked 

Likert questionnaire. The questionnaire was validated by 300 line and staff experts of Kohkiluye and Buyer 

Ahmad province educational department and university specialists. Considering the study nature, 

difficulties and access, the university specialists in the quality assessment field and staff experts of 

Kohkiluye and Buyer Ahmad province education department were purposefully used as the study sample. 

For being an educational expert, the criterion was 5 year service experience in administration or 

management post or knowing the educational quality assessment process. For being a university specialist, 

the criterion was having knowledge and doing research and studies related to the educational quality 

assessment. 

Among 300 line and staff experts of Kohkiluye and Buyer Ahmad province educational department and 

university specialists, 81 percent of them (243 cases) were educational experts, which included teachers, 

school administrators and staff experts of education department. The average age of respondents was 43 

years old. 81 percent of them had bachelor’s degree and 19 percent had master degree, their average 

teaching experience was 16 years. The others 19 percent (57 cases) were the specialists of quality 

assessment and the assessment team of the monitoring and assessment office of Shahed University among 
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which 30 percent of specialists had academic degree of assistant professor. Their average age was 45 and 

their teaching experience was 15 years. 

The second phase was the case study of Kohkiluye and Buyer Ahmad province’ schools and statistical 

community and sample to this phase included: 

The study selected high schools (girls & boys) theoretical single year schools of Kohkiluye and Buyer 

Ahmad province for pilot implementation. For sample selection among them, the random sampling was 

used for Dena and buyer Ahmad cities. Sample size with confidence coefficient 0.95 and allowed error of 

0.05 calculated using the Cochran formula. 

Due to the cluster sampling method to select the study statistical sample included: 

A – School 

Dena and Buyer Ahmad cities have respective 18 and 53 schools which have totally 70 schools. According 

to the Cochran formula, 59 schools were randomly selected among both cities schools. Due to the small 

population in Dena and large population in buyer ahmad, the proportion of 74.3 percent of the sample 

schools (24 girl school and 20 boy schools, totally 44 school) were randomly selected from buyer ahmad 

and the other 25.7 percent (8 girl schools & 7 boy schools, totally 15 schools) were randomly selected from 

Dena. 

B – Administrator 

Dena and buyer Ahmad cities have totally 70 schools and 70 schools administrators. According to the 

Cochran formula 59 school administrators were randomly selected among both cities school administrators 

among which 44 case were selected from Buyer Ahmad and 15 administrators were selected from Dena, 

half of them were female. 

Data Collection Tools and Method 

According to the 2 phases of the study, the data collection tool in each phase included; First phase: it was 

the validation of criteria and indicators for secondary school quality assessment. A researchermade 

questionnaire was used to collect date. It is necessary to note that following steps was considered in 

preparing the questionnaire: 

1) The researcher collected a set of related criteria and indicators through surveying internal and 

external resources for school administrator assessment and he developed them in the form of a researcher-

made questionnaire (in 4 independent parts related to each factor) with 5 rank Likert. 

2) administrator quality assessment dimensions and components. Therefore, 30 university specialists’ 

opinions were used to remove questionnaire deficiency. It was tried to prepare a clear and concise 

introduction for the questionnaire and to edit appropriately it. Questionnaire validity was calculated using 

Cronbach’s alpha. The obtained value for the whole questionnaire was 0.96 as obtained value was more 

than 0.70 the tool validity was considered acceptable. 

3) To distribute that questionnaire among line and staff experts of Kohkiluye and Buyer Ahmad province 

educational department and university specialists in order to collect their opinions and to validate designed 

criteria and indicators.  

4) The process of distributing questionnaires and collecting them were done during 6 month. The 

specialists’ opinions related each criteria and indicator were collected after 6 month. 

5) To code the opinions of experts and specialists and to enter them in spss software and to statistical 

calculation. 
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6) To calculate descriptive statistics (measuring scores and appropriateness of each of these criteria and 

indicators) and to calculate inferential statistics (one sample t-test) there were considerations about each 

calculation process, included; 

First step: to calculate descriptive statistics 

 To determine the score of each criteria and indicators: the weighting of each criteria and indicators had 

done due to the total mean scoring of each criteria and indicators to determine the desirability level of each 

factors. So, the criteria and indicators with very high desirability level was given numerical value of 5, high 

desirability level was given numerical value of 4, the mediocre desirability level was given numerical value 

of 3, the low desirability level was given numerical value of 2, the very low desirability level was given 

numerical value of 1. 

 To determine desirability level of each criteria and indicators: to distinguish the desirability level in this 

study, the score 5 was very high, the score between 4 - 4.99 was high, the score between 3 - 3.99 was 

mediocre, the score between 2 - 2.99 was low (and the question with this score was removed) and the 

score between 1 - 1.99 was very low (and the question with this score was removed). 

 

Table 1 – The scale of transforming the quantitative items into qualitative terms about the impact of 

assessment factors, criteria and indicators 

 
 

 To write the level of scoring, desirability and acceptance of criteria and indicators 

 The second step: to calculate inferential statistics 

 To do test (one sample t-test confidence coefficient 0.95 and allowed error (0.05) if obtained statistics 

value was calculated with the degree of freedom (299) and the observed significant level (sig=0.000) was 

lower than the allowed error value (0.05), so this factor, criteria and indicator would have been approved 

by experts and specialists and if the observed significant level (sig=0.000) was not lower than the allowed 

error value (0.05), it meant that this factor, criteria and indicator would not have been approved by experts 

and specialists. 

 

7) The process of questionnaire adjustment and summarization 

8) To develop the final framework, criteria and indicator for school administrator quality assessment and 

to design a questionnaire to provide intended framework in order to implement in schools. Second step was 

the case study of Kohkiluye and Buyer Ahmad province schools. In this step, it was used a questionnaire 

to calculate data for answering the question no. 3. The questionnaire included 38 questions which measured 

the information related to most indicators for administrator assessment. To validate the questionnaire in 

this step, it was used face and content validity to ensure that the questionnaire had enough questions to 

measure the study aim. In other words, the questionnaire was designed to cover school administrator quality 
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assessment dimensions and components. Therefore, 30 university specialists’ opinions were used to remove 

questionnaire deficiency. Questionnaire validity was calculated using Cronbach’s alpha. The alpha value 

for the questionnaire was calculated 0.79, due to the calculated alpha value was bigger than 0.70, so the 

validity of measurement tool was considered acceptable. 

 

Data Analysis 

Question 1: what are the criteria for assessment of school administrators in of Kohkiluye and Buyer 

Ahmad province? 

To answer this question, the present study provided 6 criteria (educational characteristics of school 

administrator/ organizational and administrative dimension characteristics/ developmental activities and 

extracurricular of school administrator/ research activities of school administrator/ teachers and students’ 

satisfaction level from administrator/ planning for school) through survey education Ministry and 

Supreme Cultural Revolution Council documents and internal and external research. To validate these 

criteria, a 5 ranked Likert questionnaire was developed and 300 line and staff experts of Kohkiluye and 

Buyer Ahmad province educational development and university specialists’ answer to the questionnaire. 

After data collecting, the question analysis had done and presented in the form of a descriptive statistics 

table (mean, standard error of mean, variation / standard deviation and desirability level) and an 

inferential statistics table (one sample t-test). 

 

Table 2 - Descriptive Statistics Results Related To Validate the Criteria for Administration Assessment 

 
Due to the descriptive statistics results (table 2), the total score mean for organizational and 

administrative criteria of schools was (4.2765), so this criteria had high level of desirability. The score of 

educational characteristics criteria (4.5133) was the highest score and the score of planning for school 

(4.02) was the lowest score. 
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Table 3 – Inferential Statistics Results Related to The Accreditation of Criteria for Administration 

Assessment 

 
Surveying the results of one sample t test (table 3) indicated that because the observed significant level 

(sig=0.000) of obtained statistics value of each administrative criteria with degree of freedom (299) was 

lower than allowed error value (0.05), so it was concluded that these criteria were approved by experts 

and specialists and they can be recognized as important and acceptable criteria for administrative quality 

assessment. 

Question 2- what are the indicator for assessment of school administration in of Kohkiluye and Buyer 

Ahmad province? 

To answer the question, present study provided 45 indicators for 6 criteria through surveying educational 

Ministry and Supreme Cultural Revolution Council documents and internal and external research. To 

validate these indicators, a 5 ranked Likert of questionnaire was developed and 300 line and staff experts 

of Kohkiluye and Buyer Ahmad province educational department and university specialists answer to the 

questionnaire. The question analysis had done after data collecting and presented in the form of a 

descriptive statistics table (mean, standard error of mean, variation / standard deviation and desirability 

level) and an inferential statistics table (one sample t-test). 

 

Table 4 - Descriptive Statistics Results Related to Validate of Administration Assessment Indicators 
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 Descriptive statistics results related to the indicators for administration assessment (table 4), claimed 

that: among these indicators, “developmental activities and extracurricular of school administrator” and 

“the number of passed education and training courses by administrator with the score (4.58) had the highest 

score and “moderate congregation prayer ceremony during the week’’ with the score (3.366) had the lowest 

score. The total mean for “developmental activities and extracurricular of school administrator” indicator 

was evaluated as (4.0648). 

 Among these indicators, “organizational and administrative dimension characteristics” indicator and 

“the number of quarterly reports prepared and submitted to the regional manager” with the score (4.51333) 

had the highest score and “knowledge level of administrative function” with the score (3.24666) had the 

lowest score. The total mean of “organizational and administrative characteristics of school administrator” 

indicator was evaluated as the score (4.0619). 

 Among these indicators, “research activities of school administrator” indicator and “proportion rate of 

dispatching teachers for in-service training by the administrator” indicator with the score (4.5967) had the 

highest score and “proportion rate of writing or translating books by the administrator” with the score (4.10) 

had the lowest score. The total mean of “research activities of school administrator” indicator was evaluated 

as the score (4.2875). 

 Among these indicators “planning for school” indicator’’ and “the number of programs and meetings 

held by administrator to reduce students’ repetition and failed courses” indicator with the score (4.59) had 

the highest score and “the number of strengthening and preparation classes held for students in the final 

examination by the administrator” with the score (3.225) had the lowest score. The total mean of “planning 

for school” indicator was evaluated as the score (3.881). 

 Among these indicators, “teachers and students satisfaction level from administrator” indicator and 

“students’ satisfaction level from the school administrator” indicator with the score (4.02) had the highest 

score and “educational staff and non-educational staff and etc. satisfaction level from the administrator” 

indicator with the score (4) had the lowest score. The total mean of “teachers and students’ satisfaction 

level from administrator” indicator was evaluated as the score (4.0675). 
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Table 5- Administration Indicators Total Mean Comparison 

 
 

The analysis results of comparing total mean of each administration criteria showed that Among the 

indicators related to the administration criteria, the total mean related to the “research activities of school 

administrator” had the high score (4.2875) and the total mean related to the “planning for schools” had the 

lowest score (3.881). The total mean scoring was evaluated for all indicators of “administrative and 

organizational structure of school” (4.10009), so these indicators had high level of desirability. 

 

 

Figure 1 - Overview of the indicators total mean for administrator’s assessment in the form of a radar chart 

 
 

Surveying one sample t-test results (table 6) showed that because the observed significant level (sig=0.000) 

of obtained statistics value for each indicators of teachers with the degree of freedom (299) was lower than 

allowed error value (0.05), so it was concluded that these indicators were approved by experts and 

specialists and they can be recognized as important and acceptable indicators in the process for 

administration quality assessment. 
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Table 6 - Inferential Statistics Related To Validate the Indicators for Administration Assessment 
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Question 3: How is the quality status of school administrators in of Kohkiluye and Buyer Ahmad province 

according to the provided framework, criteria and indicators of school administrators’ assessment? 

In order to survey Question 3, after distributing questionnaires among sample school administrators and 

collecting data, the data analysis had been done in the form of descriptive indicators (mean). 1 

 

Table 7 - The results of the sample school administrators’ assessment 
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The result of school assessment (table 7); 59 administrators in 59 sample schools were evaluated and 

totally, school administrators with code (26) with the score (4.52), school cod (40) with the score (4.64), 

school code (48) with the score (4.8), school code (54) had the score (4.56), school code (56) with the 

score (4.524) had highest scores. The school code (59) with the score (3.0751), had the lowest scores. The 

total mean score of assessment of administrative factor in 59 schools was (4.1860) which were at high 

leave of desirability. 

 

Figure 2 – Overview of School Administrators’ Assessment Results IntThe Form of A Radar Chart 
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(Source: research findings) 

** Note: Letter “s” in the radar chart is an abbreviation for the word ‘school’; 59 schools had respectively been set 

for the study. 

 

Discussion and Conclusion 

School administration is the center of educational activities and achieving the educational goals, so school 

function is largely dependent on administrative type to administrate the schools. Therefore, the assessment 

of administrator function is very important as a factor to improve function of education and to increase its 

productivity. Today, the most important problem in school administrators’ quality assessment is lack of 

available, objective and measurable criteria and indicators. The assessment would be too risky because of 

the absence of objective and measurable indicators. And the assessment couldn’t identify administrative 

strengths and weaknesses which on the basis of this identification can plan to improve administrator 

statutes. The study identified six criteria through surveying internal and external assessment literature in 

the administration field, and some indicators were collected for each criteria, included; educational 

characteristics of school administrator (12 indicators), organizational and administrative characteristics 

(7 indicators), developmental activities and extracurricular of school administrator (8 indicators), research 

activates of school administrator (6 indicators), teachers and students’ satisfaction level from 

administrator (8 indicators), planning for school (4 indicators). It was tried to use objective and 

measurable indicators to develop administrator assessment indicators. The criteria and indicators were 

developed in the form of a 5 rank Likert questionnaire and 300 line and staff experts and university 

specialists’ opinions were used to validate it. The result of criteria and indicator validation by experts and 

specialists indicated that among provided criteria for school administrator assessment, “educational 

characteristics” criteria with the score (4.5133) had the highest score which showed the importance of this 

criteria in administrator assessment in validating by experts and specialists, “planning for school” criteria 



Farmahini Farahani et al.                                              J Adv Stu Hum Soci Scie. 2014; 3(4): 317-335 

335 | P a g e  

 

with the score (4.02) the he lowest score. The reason for low scoring validation by experts and specialists 

could be identified that Iran’s educational system is a centralized system and the administrators are just 

executers of educational plans, so, they couldn’t plan for their schools. Total mean of “planning for 

school” indicators with the score (3.881) had the lowest score which indicated that Iran’s educational 

system is a centralized system and the administrators are just executors of the plans. So, planning activities 

of administrator had no importance. 

After validating of criteria and indicators for administrator assessment, it was developed a 38 items 

questionnaire and distributed among sample school administrators of Kohkiluye and Buyer Ahmad 

province. The results showed that total mean for school administrators were in appropriate desirability 

level because of the good function and performance. All indicators for administrator assessment were in 

high desirability level expect the “planning for school” indicators because Iran’s school administrators do 

not have enough authority to plan for their schools and they are just executors of the senior managers. 

The research findings demonstrated the importance of the point that proposed framework for secondary 

school administrator’s assessment succeeded both in validating phase and implementing phase and it can 

be used to evaluate Iran’s school administrations quality assessment. 
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